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23. COMMITMENTS AND CONTINGENCIES (CONTINUED) 
 
23.2 Contingent liabilities (continued) 
 
Multiple lawsuits were filed by the Group against CITC at the Board of Grievances in order to oppose 
to such resolutions of the CITC’s violation committee in accordance with the Telecom regulations, as 
follows: 
 

• There are (355) lawsuits filed by the Group against CITC amounting to Saudi Riyals 647 million 
as of 31 December 2016. 

 

• The Board of Grievance has issued (173) preliminary verdicts in favor of the Group voiding (173) 
resolutions of the CITC’s violation committee with a total penalties amounting to Saudi Riyals 447 
million as of 31 December 2016. 

 

• Some of these preliminary verdicts have become conclusive (after they were affirmed by the appeal 
court) cancelling penalties with a total amounting to Saudi Riyals 375 million as of 31 December 
2016. 

  
In addition, 17 legal cases were filed by the Group against CITC in relation to the mechanism of 
calculating the governmental fees and other subjects in which (11) of them are specifically related to the 
governmental fees as of 31 December 2016. The Group received two preliminary judgements and five 
final judgments in its favor of these cases. The remaining cases are still being adjudicated before the 
Board of Grievance.  
 
The Group received additional claims from CITC during 2016 and has reassessed the provisions required 
against the claims as at the year ended 31 December 2016 and has recorded an appropriate estimate of 
the amount that it may ultimately have to pay to settle such claims. 
 
The Group is subject to litigation in the normal course of business. Management and Directors believe 
that it has adequate and sufficient provision based on the status of these litigations as of 31 December 
2016.  
 
Furthermore, there are 167 lawsuits filed by some of the shareholders against the Group before the 
Committee for the Resolutions of Security Disputes and still being adjudicated by such committee. The 
Company has received (37) preliminary verdicts and (107) final verdicts in its favor in these lawsuits 
and (12) cases have been either dismissed or abandoned and (11) cases are on-going as of 31 December 
2016. 
 
24. SEGMENT INFORMATION 
 
The Group’s operations are substantially comprised of mobile telecommunication services of which the 
consumer,  business and other segments represent 82.90% and 17.10%  respectively, of the Group’s 
revenues for the year ended 31 December 2016  (31 December 2015: 84.31% and 15.69%, respectively). 
The Group views its assets and liabilities on an integrated basis without segregation for each operational 
segment. Furthermore, all of the Group’s operations are principally conducted in the Kingdom of Saudi 
Arabia. 
 
 
 
 
 
 
 
 
 




